
Learning Disability 
Supported Living 

We provide a holistic approach, 
empowering people we support to 
live independently, achieve their 
goals and thrive in their own homes.
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Our Service Model
Over the past 30 years we are proud to have 
supported thousands of people to live in their 
own home with the help they need to achieve 
their own personal independence goals and 
live full and varied lives.

From everyday supported 
living through to more 
enhanced requirements, we 
provide a holistic approach 
that includes personal care, 
medication management, 
health and wellbeing and 
emotional support.

Our Positive Risk Policy 
supports a culture that 
promotes the independence 
of people supported and 
challenges risk averse 
practices, whilst keeping 
people safe.

We use ‘Just enough support’ 
principles to ensure a 
strengths-based approach 
that encourages people 
to set ambitious goals that 
maximise independence, 
wellbeing and community 
integration. 

We use an innovative 
approach to provide active 
support with the right 
technology to maximise 
independence. 

We are 
empathetic 

and dedicated, 
ensuring every 

individual is 
supported with 

dignity and 
respect.
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Eligibility & referrals
We welcome referrals 
from local authorities, 
direct payors and 
individuals funded 
by health services. 
This offer is for 
adults aged 18 or 
over diagnosed with 
learning disabilities, 
acquired brain injury 
and/or physical 
disabilities and 
autism. 

In supported living, people 
have their own tenancy 
agreement and are 
responsible for their own 
bills and cost of living, which 
we can support with where 
required. 

We can also help with 
sourcing accommodation in 
partnership with our trusted 
housing providers.

To help cover costs 
individuals may be entitled 
to a range of benefits such 
as the housing benefit part 
of Universal Credit, Personal 
Independence Payments, 
Employment and Support 
Allowance (ESA) and 
Attendance Allowance (AA).

With high 
retention of 

our staff, we 
pride ourselves 

on offering a 
consistent, high-

quality level of 
support.
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How we add value
Person-centred planning 
We conduct comprehensive 
assessments to gain a deep 
understanding of individual’s 
needs, preferences, and support 
requirements. Our skilled and 
experienced teams work with 
every person we support to create 
a personalised, outcome-focused 
plan to achieve their aspirations. 

We check in regularly with people 
supported, as well as their families, 
professionals involved in their care 
and support staff, providing us with 
ongoing opportunities to address 
concerns, celebrate successes, 
and fine-tune support strategies as 
needed.

Maximising independence 
We explore how technology and 
active support can enhance  
everyday life.

Financial support 
We provide guidance on budgeting, 
managing utility bills, and making 
informed financial decisions.

Community inclusion 
We help individuals build 
connections, participate in 
meaningful activities, and contribute 
to their community.
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Meet our team
We recruit and develop resilient, 
knowledgeable, skilled Support Workers to 
provide the best active support with the right 
level of competence and confidence.

Support Workers are led by a 
Team Leader who manages 
the delivery of commissioned 
support. 

Our Housing Relationship 
Manager supports individuals 
to maintain their tenancy 
and advises the team on any 
housing-related issues.

We fully involve people 
supported in our values-

based recruitment. We know 
having shared interests 
means support is more 
likely to be successful and 
promotes the development 
of meaningful, trusting and 
professional relationships.

With high retention of our 
staff, we pride ourselves on 
offering a consistent, high-
quality level of support.

We are 
empathetic 

and dedicated, 
ensuring every 

individual is 
supported with 

dignity and 
respect.



Learning Disability 
Supported Living 

Make a referral
Interested in making a referral or seeing our 
services in action? Our Business Development 
Team are here to help. 

Get in touch at  
businessdevelopment@afgroup.org.uk  
to learn more.


